
  800.888.9222    www.ICBAinc.com       www.ICBAinc.com    800.888.9222  

Food & Beverage for PRIMEtime & Business Encounter
To order food or beverage, please complete a Westin Banquet Request form by 6:30pm 
the night before your meetings. Please note all orders will be billed to your incidental 
credit card provided to the hotel at check in.

Additional Furnishings 
Additional furnishings are available and vary depending on your event type. Please note 
additional furnishings are your fi nancial responsibility.

PRIMEtime (meeting rooms) 
To request additional furnishings, please contact the hotel. Although the hotel will do its 
best to accommodate your needs, due to limited inventory, items may not be available. 
Additional furnishings will be billed to your company’s incidental credit card provided to 
the hotel.

PowerHall (draped rooms) & MarketPlace (standard booths) 
If you would like to request additional furnishings, please contact the exhibit services 
representative. Additional furnishings may be limited by availability and is your 
fi nancial responsibility.

Shipping & Freight Information
Incoming Shipments
All support materials and samples that you shipped to the hotel will be delivered directly 
to your designated event location and ready for you to setup.

Outbound Freight
For outbound freight, you are required to pack materials and samples for shipment, 
complete shipping forms, payment options and leave packages in your assigned 
event location for hotel pickup. Freight MUST BE CLEARLY MARKED with each of 
the following: 

Name of your company 
How many boxes (1 of 3, 2 of 3, etc.) 
All freight must have payment information and a packing slip.

Save With PartnerShip Tradeshow Select
ICBA encourages you to maximize your savings on inbound and outbound freight by 
using Tradeshow Select, a division of PartnerShip. To assist you with outbound needs, 
a PartnerShip service desk will be at the conference. For more information about 
PartnerShip Tradeshow Select call 800.599.2902 or email tradeshow@partnership.com.

Transportation Between the Airport & the Hotel
Shuttle Services 
Fare to/from the hotel is estimated at $26 plus tip, per person each way. For reservations 
call 210.281.9900.

Taxi Services 
Fare to/from the hotel is estimated around $33 plus tip, each way. The hotel can help 
arrange a taxi.

ICBA PRIMEtime 
Vendor Guidelines

Please observe and maintain the following 
guidelines while attending the ICBA 
Retail Conference & PRIMEtime. Your 
cooperation, adherence and understanding 
is requested and appreciated. 

All participants must be registered. 
Badges issued by ICBA are required for 
admission to events and meals. Badges 
may not be shared or traded.

No one under the age of sixteen is 
allowed at ICBA events without special 
permission from ICBA.

Displays are limited to the assigned 
space. Displays shall not block the line 
of sight to a neighboring vendor’s space.

Vendors must operate in a way that 
does not interfere with the rights of 
another vendor.

Vendor displays are to remain intact for 
the scheduled hours. 

Merchandise, handouts and brochures 
are to remain in the space during the 
entire event except if given to visitors.

Cash transactions are prohibited at 
ICBA events.

Buying incentives such as Show 
Specials, freight allowances, invoice 
reductions and premiums are to be 
granted to stores only. 

Personal cash or personal premium 
incentives to individuals by vendors 
are prohibited. It is inappropriate and 
unethical for store representatives to 
solicit cash, premiums or merchandise 
for personal use from vendors.

Please adhere to legal and ethical 
considerations in the use of logos, 
copyrights, registered trademarks and 
other materials.

Neither stores nor vendors shall 
schedule an activity (focus groups, 
demonstrations, group hospitality, 
entertainment, etc.) simultaneous with 
any other ICBA activity.

Vendors will not conduct business 
outside of contracted space.

Vendors will not exhibit logos or notices 
of membership in other organizations 
they belong to, unless that organization 
has been granted a license by ICBA 
to exhibit or display their logo during 
ICBA events.

ICBA reserves the right to exercise any 
action it deems appropriate to enforce 
these conference and vendor guidelines.

THANK YOU for being part of ICBA 
Retail Conference & PRIMEtime!
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Vendor Badges 
& Events

As a vendor representative, 
you are welcome to participate 
in activities based on your 
registration type. Badges must 
be worn to all ICBA 2010 
events and meals.

Registration Hours
TUESDAY, FEBRUARY 16

11:00am to 6:30pm, San Lorenzo

WEDNESDAY, FEBRUARY 17

7:00am to 6:00pm, San Lorenzo

THURSDAY, FEBRUARY 18

7:00am to 6:00pm, Ballroom Foyer

FRIDAY, FEBRUARY 19

7:30am to 6:00pm, Ballroom Foyer

SATURDAY, FEBRUARY 20

7:30am to 10:00am, Ballroom Foyer

Vendors, Welcome to ICBA 2010!
We’re glad you chose to make your most cost-effective marketing decision of the 
year by participating in ICBA 2010. Independent College Bookstore Association’s 
annual conference draws institutionally owned and operated bookstores from the 
United States and Canada. The ICBA Retail Conference & PRIMEtime is a superior 
opportunity for vendors to form substantial, long-term relationships with leaders in the 
college bookstore industry. These leaders attend ICBA PRIMEtime to fi nd, compare, 
and evaluate vendors, products and services.

• ICBA stores represent more than 73% of the Large Stores Group in the 
United States  

• ICBA stores have reported sales totaling more than $1.5 billion 

• Average ICBA store sales equal $10 million.

How to Succeed With ICBA
Find out more about these and other opportunities from Marty Duncan, ICBA 
Program Manager, via email (MartyDuncan@ICBAinc.com) or toll-free 866.841.ICBA 
(866.841.4222).

1. Be Part of the ICBA Buying Programs. ICBA is a retail cooperative buying 
group. Have you submitted a proposal to be part of an ICBA Buying Program? 

2. Participate in PRIMEtime, the ICBA Buyer and Vendor Exchange. 
PRIMEtime is the all-appointment event preferred by buyers and vendors 
alike. All PRIMEtime vendors receive a private room and private meetings with 
key buyers in their category. PRIMEtime Apparel and PRIMEtime Technology 
vendors also receive year-round software tools via ECRM® MarketGate™ 
Application Suite and MarketGate Mobile™.

3. Offer a Promotion. Research by the International Association for Exposition 
Management indicates the top ten sales producing exhibitors had only one 
thing in common: They all engaged in preshow promotion. ICBA can help you 
reach key store buyers. 

4. Build Relationships, Build Your Brand. The ICBA Retail Conference & 
PRIMEtime offers a variety of opportunities to build relationships with multiple 
levels of bookstore management. ICBA PRIMEtime is the key venue for 
business and your registration includes access to some conference program 
events as well. Make the most of formal and informal presentations, brand-
building sponsorships, events and networking possibilities.
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Registration & Meals
Your registration includes social networking at meals and 
receptions during your registered event dates (see your 
category schedule). If you choose, you may also purchase 
meal tickets for additional days and attend select education 
programs for free. Please pay for meals at least 24 hours in 
advance. A few sessions are “stores only”, but the majority 
of programs are open to vendors. Space may be limited. 

Time Location

Tuesday, February 16

Registration 11:00am-6:30pm San Lorenzo

Welcome Reception 5:30pm-7:00pm Ballroom Foyer

Wednesday, February 17 

Registration 7:00am-6:00pm San Lorenzo

Breakfast 7:30am-9:00am Ballroom Foyer

Lunch Noon-1:00pm Ballroom Foyer

Dinner 6:00pm-8:00pm Ballroom Foyer

D&H Party 
(stores only)

Sorry, this event is for stores and 
D&H partners only. Your respect is 
appreciated.

Thursday, February 18 

Registration 7:00am-6:00pm Ballroom Foyer

Breakfast 7:30am-9:00am Ballroom Foyer

Lunch 11:40am-1:40pm Ballroom Foyer

Reception & Dinner 6:00pm-8:00pm Ballroom Foyer

Friday, February 19 

Registration 7:30am-6:00pm Ballroom Foyer

Breakfast (stores only)

Lunch ($35) 12:15pm-1:45pm Ballroom DEF

Reception ($35) 5:30pm-7:00pm Ballroom DEF

Saturday, February 20 

Registration 7:30am-10:00am Ballroom Foyer

Breakfast ($20) 8:00am-9:00am Ballroom DEF

Lunch ($35) Noon-1:00pm Ballroom DEF

Reception & Dinner ($85) 6:00pm-8:00pm Ballroom DEF

Schedules are subject to change without notice.

Vendor Schedule

 Apparel    Technology & D&H Pavilion Supply Academics Business Encounter 
 Time Location Time Location Time Location Time Location Time Location

Tuesday, February 16

Registration 11:00am-6:00pm San Lorenzo 11:00am-6:00pm San Lorenzo 11:00am-6:00pm San Lorenzo 11:00am-6:00pm San Lorenzo 11:00am-6:00pm San Lorenzo

Move In 1:00pm-6:00pm assigned 1:00pm-6:00pm assigned 1:00pm-6:00pm assigned 1:00pm-6:00pm assigned 1:00pm-6:00pm assigned

Welcome 
Reception

5:30pm-7:00pm Ballroom Foyer 5:30pm-7:00pm Ballroom Foyer 5:30pm-7:00pm Foyer 5:30pm-7:00pm Foyer 5:30pm-7:00pm Foyer

Wednesday, February 17

PRIMEtime 9:00am-6:00pm Third Floor 10:00am-6:00pm Third Floor 9:00am-6:00pm Third Floor 9:00am-4:30pm Fourth Floor 9:00am-3:30pm Fourth Floor

PowerHall 9:00am-6:00pm Ballroom GH 10:00am-6:00pm Ballroom GH 9:00am-6:00pm Ballroom I 9:00am-4:30pm Ballroom GH – –

MarketPlace 9:00am-6:00pm Ballroom EF 10:00am-6:00pm Ballroom EF 9:00am-6:00pm Ballroom EF 9:00am-6:00pm Ballroom EF 9:00am-6:00pm Ballroom EF

D&H Pavilion – – 10:00am-6:00pm Ballroom ABC – – – – – –

Move Out – – – – – – 6:00pm-8:00pm assigned 6:00pm-8:00pm assigned

Thursday, February 18 

Optional 
education

– – – – – – 9:00pm-5:00pm assigned 9:00pm-5:00pm assigned

PRIMEtime 9:00am-6:00pm Third Floor 9:00am-6:00pm Third Floor 9:00am-6:00pm Third Floor – – – –

PowerHall 9:00am-6:00pm Ballroom GH 9:00am-6:00pm Ballroom GH 9:00am-6:00pm Ballroom I – – – –

MarketPlace 9:00am-6:00pm Ballroom EF 9:00am-6:00pm Ballroom EF 9:00am-6:00pm Ballroom EF – – – –

D&H Pavilion – – 9:00am-6:00pm Ballroom ABC – – – – – –

Move Out 6:00pm-8:00pm assigned 6:00pm-8:00pm  assigned 6:00pm-8:00pm assigned – – – –

Friday, February 19 

Optional 
education

9:00pm-5:00pm assigned 9:00pm-5:00pm assigned 9:00pm-5:00pm assigned 9:00pm-5:00pm assigned 9:00pm-5:00pm assigned

Saturday, February 20 

Optional 
education

9:00pm-5:00pm assigned 9:00pm-5:00pm assigned 9:00pm-5:00pm assigned 9:00pm-5:00pm assigned 9:00pm-5:00pm assigned

   


